
No more rigid, episodic care. 
Healthcare Anywhere delivers highly 
personalised support triggered by 
actual patient behaviour, versus 
cumbersome profiling, and the data 
to prove it works.

Executive summary

Healthcare Anywhere is a comprehensive patient management platform 
that provides digitally-connected healthcare for patients  at home or 
anywhere that suits them.

The service is centred around a configurable mobile app designed to monitor, 
support and empower patients to effectively manage long term complex 
conditions in partnership with care providers.

The app is unique in a number of ways:

It sits ‘over the top’ (OTT) of local nursing and Homecare service 
providers and enables immediate access to information and 
clinical support when patients actually need it.

It provides education, gamified learning and motivational 
tools to encourage and embed sustained behaviour change.

It delivers patient reported outcome and experience data to help 
care providers prioritise patients that need the most support.

The Healthcare Anywhere App is currently being used by one of the UK’s 
largest pharma companies for patients with long-term health conditions in 
helping them manage their disease.

Recently during COVID-19, Healthcare Anywhere launched a valuable COVID 
App – raising valuable awareness to vulnerable patients in worrying times.
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Key features

NHS approved remote care platform integrated 
with UK Homecare:

As the result of extensive work with NHSI (NHS Improvement) and 
the NHMC (National Homecare Medicines Committee), Healthcare 
Anywhere has been approved by NHSX and meets the key regulatory, 
information and clinical governance requirements of the NHS but is also 
flexible enough to accommodate product specific requirements and 
differentiate sponsor brands.

Streamlined registration and rapid patient uptake:

The app is easily accessible via app stores. Patients need a code to 
unlock product specific support. No cumbersome enrolment forms 
required, consent is managed inside the app at first login.

Different access codes also enable the app to be personalised 
to each patient’s homecare provider and outpatient versions can 
even be tailored to accommodate unique requirements of individual 
Trusts / hospitals.

An NHS approved channel for distribution of disease education 
and product specific treatment information:

The HealthcareAnywhere app supports all kinds of patient 
materials (articles, instructional video’s, podcasts etc) and can be 
updated instantly via a CMS (content management system) if the 
information changes.

Gamification to drive engagement:

Patients can opt for the traditional read and recall approach to 
learning, or to learn via quizzes and trial and error. This approach 
is called action-driven learning and is proven by famous language 
apps like Duolingo to be very effective versus traditional reading 
and reflection.

Motivational adherence reminders, treatment 
countdown and personalised goal setting:

Patients can configure treatment reminders linked to their device 
calendar and personalise the homescreen with images of people 
they care about, or activity they enjoy doing, to motivate 
them and reinforce the benefits of treatment adherence.

Injection log and symptom tracker:

As well as tracking adherence and persistence the app can prompt 
patients to complete a disease / symptom tracker to share with their 
healthcare team and enable earlier intervention and more informed 
treatment decisions.

Connectivity and population disease management: 

Connecting the app to the secure Healthcare Anywhere online platform 
(Class 1 Medical Device) enables seamless integration of all data points 
and dashboard reporting, including adherence and patient reported 
disease activity, Homecare engagement data & CEFs (Clinical Evaluation 
Forms), plus integrated biometric data from wireless devices.



Benefits

For patients:

Healthcare is changing and we’re here to make sure it’s easier for 
patients to get the advice and support they need from the comfort of 
their own home or wherever they may be, by providing:

Immediate access to reliable and constantly updated disease and 
treatment information.

Expert health support via phone or video chat with nurses that works 
around their schedule.

The ability to connect with other patients and share knowledge and 
experiences ‘off-site’ which removes the need for monitoring.

Disease and treatment tracking and visual reports that enable better 
symptom management and overall condition control.

For healthcare providers:

Our goal is to make healthcare more accessible and cost effective 
while delivering demonstrable improvements to patient adherence and 
condition control.

Healthcare Anywhere achieves this by: Ensuring that patients are 
confident to self manage at home so they can spend less time in clinic 
and more time leading an independent and fulfilling life.

Collating adherence and disease activity data and dashboards 
to enable visibility between appointments and more informed 
treatment decisions.

Enabling providers to focus time and resources on patients who need 
the most support, versus standard care pathways irrespective of need.
Providing light touch support for the majority who can self-manage.

For pharmaceutical companies:

Healthcare Anywhere overcomes many of the challenges to 
uptake and success of patient support services:

It enables rapid and cost-effective roll out of treatment 
specific education and support inside an NHS approved 
Healthcare Anywhere wrapper.

The app has been reviewed and approved by the NHS and is listed on 
the NHS app store which means clinicians and providers can signpost 
patients to it - a new requirement for all pharma sponsored patient 
apps and websites.

It improves patient satisfaction as well as adherence and persistence.
Healthcare Anywhere unlocks cost reductions and efficiencies by 
focusing resources on patients who need care.

The platform delivers real world patient data and insight to prove the 
effect of treatment and support on patient quality of life.

All at the touch of a button.



About us

The Healthcare Anywhere team includes nursing, homecare and 
digital health specialists with decades of experience delivering 
patient support services globally. We have a full-time clinical risk 
officer to ensure every project we deliver meets our existing NHS 
approval, significantly reducing the time and cost to launch.

Our go to market strategy is a considered, phased approach that 
uses live patient feedback to continually improve the platform. It also 
enables rapid launch and fast patient onboarding and we take care 
of all the necessary approvals.

We provide an end-to-end service and can help you create engaging 
content and build compelling campaigns to drive uptake of your 
support services via existing NHS Trust and Homecare channels.

Visit www.healthcareanywhere.co.uk
for more information


